mm BANK OF AFRICA

BMCE GROUP ()

DATA SUBJECT CONSENT FORM

I hereby grant Bank of Africa Rwanda Plc (here in referred to as the “"Bank”) and all its third-party processors
authority to process my personal information/data, for the following purposes:

e To comply with lawful requirements related to Know Your Customer (KYC) prior to account opening.

* To provide me with products/services I have requested such as Bank cards (Debit), Fund transfers, online
transactions, and cheque Books.

* Receiving marketing communications from the Bank relating to its products and services as well as products
and services from other members of the Bank of Africa Group which may be of interest to me.

e To process transactions related to Bank’s cards services (Debit)

» To be used (if needed be), to assess my loan application if I request it.

« To transfer (if needed be), outside of Rwanda to any of its third-party processors.
 For reporting my account status with the Bank’s supervisory/regulatory authorities.

I am aware this is necessary for the Bank’s legitimate interests to process personal information for the purposes of
rendering a personified service to all my respective requests.

I am aware I can access a full description of what personal data the Bank collects and the purpose for collection
and processing by sending a request to the email info@boarwanda.com or at the Help Desk of any nearest Bank
branch.

I am aware that I may withdraw my Consent at any time by using the Data Subject Consent Withdrawal Form found
on the Bank’s website (https://www.boarwanda.com) or at the Help Desk of any nearest Bank branch.

I hereby acknowledge that I/we have read, understood, and do consent to the terms of the privacy Notice as
provided in the Bank of Africa Website and I hereby also authorize the Bank and/or its service providers and/or
affiliates to use my/our data, personal data and/or sensitive data as stipulated above.

Signed by the data subject:
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