
CUSTOMER INFORMATION FORM / 
IFISHI Y’UMWIRONDORO W’UMUKIRIYA

Date of Birth / Itariki y’amavuko:

Country of Issue  / Igihugu yatangiwemo 

Education Level

Related Party in  Bank of Africa / Ufitanye isano na banki:

Related Party Name / Amazina y’uwo mufitanye isano:

Economic Sector / Ikiciro cy’ubukungu                  Subsector / Ikiciro gikurikiyeho    

/  Wahagaritse imirimoRetired

Employer's Name / Amazina y’umukoresha

Employer's Address / Aderesi y’umukoresha: Country / Igihugu

Sector / Umurenge

Province / Intara

Cell / Akagali

District / Akarere

Village / Umudugudu

Number of Dependants / Abo wishingiye: 

Postal Address/Agasanduka k’iposita:Nationality / Ubwenegihugu:

Mobile N° /  Telefone igendanwa:

Form of Identification / Ubwoko bw’ikikuranga :

Email Address / Aderesi Imeyiri:

/ Nomero y’irangamuntuNational ID card /  
Urwandiko rw’abajya mu mahanga 
International Passport

Residence Type / Ubwoko bw’imiturire:

Next of KIN / Izina ry’umuzungura wawe: Tel / Terefoni:

Social Economic Class / Ikiciro cy’ubudehe

Issue date / Igihe yatangiwe Expiry Date / Igihe izarangirira

/ Amashuri wize

Surname/Izina ry’ababyeyi

Mr/Mrs/Ms/DR

Date of Birth / Itariki y’amavuko: 

Marital Status/ Irangamimerere

Male/ Gabo

Owner / Nyirubwite  

Female/Gore

Tenant / Arakodesha

1. CUSTOMER DETAILS / UMWIRONDORO W’UMUKIRIYA

2. EMPLOYMENT DETAILS / UMWIRONDORO W’AKAZI

Employed / Ufite Akazi Unemployed / Ntakazi ufiteSelf-Employed / Rwiyemezamirimo

Student / Umunyeshuri

Single/ Ingaragu

Others / Ikindi

N°:Foreigner ID ( issued by NIDA) / Irangamuntu ihabwa umunyamahanga 

Married/ Yarashatse Other/Ikindi:

Gender/ Igitsina:

Spouse Name/ Amazina y’uwo mwashakanye:

Place of Birth / Aho wavukiye Current Address / Aho utuyePermanent Address / Aderesi ihoraho

Country / Igihugu  
Province / Intara
District / Akarere    
Sector / Umurenge     
Cell / Akagali         
Village  / Umudugu  
Street / Umuhanda N°
House / Urugo N°

Yes / yego No / oya

/ /        

/        /

Address / Aderesi

/ IsanoRelationaship

Date / ItarikiSignature / Umukono

Surname/Izina ry’ababyeyi

I have read and understood the terms and conditions governing accounts in Bank of Africa Rwanda PLC

First name/Izina ry’idini Photo 

5. Performance
5.1. Access Bank (Rwanda) Plc will act in good faith and with reasonable care, as deter-

(each a “System) it reasonably selects. Access Bank

System.
5.2 Neither the Customer nor Access Bank (Rwanda) Plc shall have any liability for any 

advised of the possibility of such loss or damages.
5.3. Neither the Customer nor Access Bank (Rwanda) Plc will be responsible for any failure 

other authority in accordance with which it is required to act or if its performance is pre-

means any event due to any cause beyond the reasonable control of the relevant party, 

but (unless consent is prohibited by law) the Customer consents to the transfer and dis-

-

7.1 The Customer or Access Bank (Rwanda) Plc may terminate this Agreement on reaso

8. General
8.1 Neither the Customer nor Access Bank (Rwanda) Plc may assign or transfer any of its 

will not be unreasonably withheld or delayed, provided that Access Bank (Rwanda) Plc 

8.2. If any provision of this Agreement is or becomes illegal, invalid or unenforceable 
under any applicable law, the remaining provisions of this Agreement will remain in fulI 

8.3. No failure or delay of the Customer or Access Bank (Rwanda) Plc in exercising any 

8.4 The Customer and Access Bank (Rwanda) Plc consent to telephonic or electronic mo
nitoring or recording for security and quality of service purposes and agree that either 
produce telephonic or electronic recordings or computer records as evidence in any 

English unless otherwise agreed.

CAUTION: ACCESS BANK SHALL NOT BE LEGALY OR OTHERWISE RESPONSIBLE WHERE 
A CUSTOMER’S USERNAME AND PASSWORD KNOWN ONLY TO THE CUSTOMER IS 
ACCURATELY PROVIDED BY ANY OTHER PERSON APART FROM THE CUSTOMER FOR ANY 
TRANSACTIONS AS ACCESS BANK (RWANDA) PLC MAY ACT ON SUCH COMMUNICATION 
WHERE IT REASONABLY CONTAINS SUFFICIENT INFORMATION BELIEVED TO HAVE 
EMANATED FROM THE CUSTOMER.

Authorized Signatory               Authorized Signatory                     Authorized Signatory

Name / Signature / Date               Name / Signature / Date                 Name / Signature / Date

C

Name

R

Name

Authorizer:

Name

Conduct and Compliance

Name

        No

Signature and Date

Signature and Date

Signature and Date

Signature and Date

/                /

/                /

/                /

/                /

ACCOUNT OPENING AUTHORIZED

FOR BANK USE ONLY

SN ORIGINAL REQUIRED: RESIDENT CHECKED DEFERRED WAIVED N/A

1 .

2 Quality colored Passport size photo

3 m

4

5 Not blacklisted

6

SN DOCUMENTS REQUIRED: NON-RESIDENT CHECKED DEFERRED WAIVED N/A

1 Original and copy of the passport/laissez-passe/ID (where applicable)

2 Quality colored Passport size photo,

3

4 employment Visa (if applicable)

5

6 Not blacklisted

7

Account Opening Form4

Spouse National ID /Nimero y’irangamuntu y'uwo mwashakanye .:

First name/Izina rya gikristu


