BEANK OF AFRICA

BMCE GrOUP (%)

Customer Claim Form : Other Banks ATMs

COUNTIY & ittt et st sttt e e st st e e e e saesaeees et sueeasbesses saesueaebses b sbe aae et e aee sueaebaen e st ereeesben st sheenaesaenntesheeeees
BIANCR 1 etttk e b e s e b s et b R bt e st £ s st e b ea e bt e see b ea st ben et enan
CUSTOMET FUILINGME™: ..ottt ettt et bttt et bt e b et et et b et a4 et b et et et et et et seseae seseae seseneseneaes
Masked PAN*: XXXXXX _ _ _ _ (6first & 4 last digits)

ACCOUNT NUMDEIT: .ottt e b bbb e e r e sr b st sa st st st ebes

Complaint details :Other Banks ATMs

[ ] ATM withdrawal / Cash advance [ ] POS purchase [_] Online payment
ATM & e e (L] Unknown Payment
[ ] Missing Cash: ......ccoomrveermrrrrernnne. [[] Duplicate processing
[ ] Non receipt of Cash [ ] Incorrect Amount
[] Unknown Withdrawal [] Unsuccessful Payment
|:| Duplicate processing |:| Merchandise/Services Not Received
[] Non-compliant/defectives goods

PAPtICUIAE INOLES : ..........coeoeeeeceeeetreicte et eeteete et cte et be e stesveeb et sheeassesbe e sbesbesebaebas e b sasersbansse sbe sebassbnse shesasbenbensaesasaebaesnnentesanaes

Transaction date* Transaction amount* Merchant Name Merchant Country

Branch Claim Form :

ATM Claims POS / Web Claims
[J  UTRNO............... [ UTRNO...oriieeeeeecrreenn,
[J Customer receipt / bill / invoice
[J IGOR screenshot ] IGOR screenshot

Customer Date & Signature**

* Mandatory information
** Mandatory, if claim for fraud or more than 3 transactions




